
DPS RATE FILING AND BROWSER COMPATIBILITY 
 
1.   SUPPORTED BROWSERS FOR DPS ARE INTERNET EXPLORER 6/7/8 AND OPERATING  
SYSTEMS ARE WINDOWS XP/ VISTA/ WINDOWS 7.  WE HAVE CONFIRMED THAT TSPS USING  
INTERNET EXPLORER 9 WILL NOT BE ABLE TO VIEW RATE FILING RFQS TO CONFIRM  
UPLOAD OF RATES OR FILE RATES THROUGH THE RFQ MODULE.  TPS SHOULD ENSURE THEY  
ARE USING THE PROPER BROWSERS AND OPERATING SYSTEMS. 
 
 
2.   DPS RATE FILING HAS BEGUN. THE DATES REMAIN AS PREVIOUSLY ANNOUNCED AND  
ARE LISTED BELOW: 
 
     ROUND 1:  05 FEB 12 (07:00 PM EST) TO 10 FEB 12 (07:00 PM EST) 
     ROUND 2:  22 FEB 12 (07:00 PM EST) TO 29 FEB 12 (07:00 PM EST) 
 
 
3.  REQUEST THAT TSPS AND THEIR REPRESENTATIVES REVIEW THE LATEST LINEHAUL,  
DELIVERY OUT OF STORAGE, AND OTHER RATE ASSOCIATED TABLES FOR THE  
INTERNATIONAL TENDER AND 400NG TARIFF AT WWW.SDDC.ARMY.MIL. 
 
 
4.  POINTS OF CONTACT 
 
   A.  EMAIL RATE FILING QUESTIONS TO  SDDC.SAFB.DPSRATEFIL@US.ARMY.MIL 
   B.  REPORT TECHNICAL ISSUES TO DEFENSE PERSONAL PROPERTY SYSTEM (DPS) HELP  
DESK. 
 
         1.  TELEPHONE:  TOLL FREE (800) 462-2176; COMM (618) 220-7332; DSN-  
312 770-7332. 
 
  2.  EMAIL:  SDDC.SAFB.DPSHD@US.ARMY.MIL 
 
  3.  INTERNET: HTTPS://WWW.SDDC-SRCHELPME.COM 
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